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Case Study
In-Store Systems

A POS upgrade sped transactions and secured backup for The Bookshop at Dinosaur State Park.

POS Upgrade Improves Speed, 
Efficiency For Museum Gift Shop 

he Bookshop at Dinosaur State Park in
Rocky Hill, CN, is exactly what you would
expect: a souvenir shop offering everything
from fossils, mineral stones, and amber jew-

elry to t-shirts, cameras, and
stuffed toys. It’s a small and
friendly business. But that does-
n’t mean it can afford to use pre-
historic technology. “We need to
deliver the same quality of cus-
tomer service as every business,
and our new POS system is
helping us do just that,” says Joe
Panitch, manager of The Bookshop.

Welcome To 
21st Century Technology
Dinosaur State Park is one of the largest dinosaur track
sites in North America. Beneath its geodesic dome is a
display of early Jurassic fossil tracks that were made 200
million years ago. The Bookshop is operated by The
Friends of Dinosaur Park & Arboretum, a private, non-
profit organization that promotes and funds education-
al activities, programs, and exhibits at the park.

For years, The Bookshop has
used equipment from Business
Machine Sales & Service (BMSS)
to handle store transactions. First
there were electronic cash regis-
ters. Then BMSS developed POS
software that would run on the
electronic cash registers. The
Bookshop used that system for
nearly four years. But the aging
hardware, combined with the lack
of any backup, concerned Panitch.
“We were concerned about what
would happen if the system
crashed. Our hardware was more
than 10 years old, and we had no
backup,” says the store manager.
So he contacted his friend and

owner of BMSS to ask about upgrading. He wanted new
POS hardware that would allow for easy operation,
quick and accurate transactions with a touchscreen
interface, and the ability to track inventory and sales,

along with backup for all trans-
action data.

Reliability At The POS
BMSS Owner Roger Spurr sug-
gested the BMSS/HP Retail
Appliance, which incorporates
the HP rp3000 POS System
with BMSS software developed

specifically for HP POS hardware. The rp3000 POS
System’s operating system comes with Genuine
Windows® Embedded POSReady 2009 installed. It
runs on an Intel® Atom™ processor, which consumes
little power, produces little heat, and is almost silent,
according to Spurr.

Another benefit, says Spurr, is the wide variety of con-
nection ports with the rp3000. Among them are serial
ports, an extra PCI slot, as well as powered and non-
powered USB ports featured on most POS systems
today. The PCI slot enables BMSS to integrate video
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“We need to deliver the same

quality of customer service as
every business, and our new POS
system is helping us do just that.”

Museum gift and souvenir shops experience bursts of POS activity which, without a speedy sys-
tem, can result in long lines and frustration.
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into all records of sales transactions, with text describ-
ing the transaction superimposed and encrypted into
the video stream. “If something goes through the jour-
nal, it gets recorded as text in the video and is search-
able,” Spurr notes.

While The Bookshop at Dinosaur State Park is not
using video in its
implementation of
BMSS POS software,
the move to the
rp3000 POS System
is enabling Panitch’s
staff to take advantage of
other features today, with
greater flexibility for incor-
porating new capabilities in
the future.

Fast Transactions, 
Fewer Delays
“Transactions can be com-
pleted a lot faster with
this system. While we
haven’t done formal
testing, the general
speed appears to be
roughly doubled.
Transactions can be
completed in
about half the
time,” Panitch
says. The touchscreen interface and attached scanner
eliminate much of the typing required by the old hard-
ware. It’s also much faster and easier to correct operator
errors. “You can override, void, or give a refund much
faster than before. That’s important when we’re really
busy and people are waiting in line to buy their sou-
venirs.”

Dual Purpose: Back Office Server And POS
The Bookshop has three rp3000 Systems: two in the
retail area itself to handle customer sales transactions
and one in the back office. The two in front are config-
ured with 15-inch diagonal LCD touchscreen monitors,
USB thermal receipt printers, USB bar code scanners

and speakers — essentially the same
peripherals The Bookshop had been

using previously.
The back office workstation
houses the backup of all transac-

tions from up front and allows
Panitch to manage the invento-
ry and sales databases, as well
as run analyses and reports.
Having that data is critical to
a well-run store, he notes.
“There’s another museum in
town with a much bigger

store,” he says, “and they
have to do partial inven-
tories every week,
department  by depart-
ment. Our system elimi-
nates the need for that.”

Panitch says his sales
clerks find the rp3000 POS

Systems easy to use. New
employees get up
to speed quickly on
their first day,

though Panitch insists on having a senior employee work with
newcomers for the first day. “I can’t think of anything we
would change,” he says. “The rp3000s give us a solid POS sys-
tem at a very competitive price.” ■

21RetailSolutionsOnline.com     ●     April 2010

In-Store Systems

Joe Panitch, manager, 
The Bookshop at Dinosaur State Park

“Transactions can be completed a lot 
faster with this system. While we haven’t

done formal testing, the general speed
appears to be roughly doubled. Transactions
can be completed in about half the time.”

The rp3000 serves POS and back office functions at The Bookshop at Dinosaur State Park.
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