Certifications and Authorizations

PC Connection holds premier certifications and authorizations from leading vendors—including Cisco Gold,
HP SMB Elite, Lenovo Premier, and Microsoft Gold. In addition, our talented engineers have acquired
more than 500 active technical certifications. These certifications allow us to offer you enterprise-class
service, access to volume pricing and in-demand products; software licensing programs, and expert

technical service and support.

Technical Certifications

APC
Elite for Business Networks

Apple Authorized Reseller
Apple Certified Technical Coordinator (ACTCO)
Apple Certified Support Professional (ACSP)

Avaya
IP Office

Cisco Gold Certified Partner

Cisco Certified Internetwork Expert Routing
and Switching (CCIE Routing and Switching)

Cisco Certified Internetwork

Expert Voice (CCIE Voice)

Cisco Certified Design Associate (CCDA)
Cisco Certified Design Professional (CCDP)
Cisco Certified Network Associate (CCNA)

Cisco Certified Network Professional
Security (CCNP Security)

Cisco Certified Network Professional
Voice (CCNP Voice)

Collaboration Architecture Design Specialist

Cisco IP Contact Center Express Specialist

Cisco Unity Support Specialist

Collaboration Support Specialist

Cisco UC on UCS Specialist

Data Center Architecture Design Specialist

Data Center Support for UC Specialist

Data Center Unified Fabric Support Specialist

Data Center Application Services Support Specialist
Borderless Network Architecture Design Specialist

Borderless Network Routing
and Switching Support Specialist

Borderless Network Security Support Specialist
Borderless Network Mobility Support Specialist

Citrix Large Account Reseller
Citrix Certified Administrator (CCA)
Citrix Certified Enterprise Administrator (CCEA)
XenApp

Dell
Certified Installer

Turn to page 2 to see our list of authorizations.
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EMC
EMCTA Technical Sales
EMC Velocity Affiliate Enablement
Certification (VAEQ)
EMC Velocity Sales Accreditation Consolidate (VSA)
EMC Velocity Sales Accreditation Back Up (VSA)
EMC Velocity Systems Engineer Consolidate (VSE)
EMC Velocity Systems Engineer Back Up (VSE)
Isilon Certified SE Associate (ICSEA)
Isilon Certified Sales Associate (ICSA)
Isilon Advanced Sales Accreditation (ASA)
VNX Technical Architect
BRS Technical Architect
VNXe Quickstart Certified
VNX Implementation Expert
Recoverpoint Implementation Expert
Networker Implementation Expert
Avamar Implementation Expert
Data Domain Implementation Expert

HP Elite
HP Imaging and Printing Solutions (APC)
HP Enterprise Solutions (APS)
Client Consolidated InfraStructure (CCI)
HP ProLiant ML/DL Servers (ASE)
HP BladeSystem (ASP)
HP SAN Architect (Master ASE)
HP Networking Secure Mobility
Specialist (Master ASE)
HP Networking Campus LAN
Professional (Master ASE)
HP Networking Master Accredited
Systems Engineer (MASE)
HP Networking Accredited Systems Engineer (ASE)
HP Networking Accredited
Integration Specialist (AIS)
HP HA and Clustering Solutions (MASE)
HP LeftHand SAN Solutions (AIS)
HP Desktop, Workstations, and Notebooks (APS)
HP HA LaserJet Solutions (APS)
HP Flow CM
HP Cloud and Convergence Infrastructure
HP Enterprise Storage
HP Converged Cloud, Management, and Security
HP SMB Storage
HP Professional Services
HP SMB Solutions
HP Enterprise Solutions
HP Client Virtualization
HP Digital Signage Solutions
HP Personal Systems
HP Retail Point of Sale (ASC)
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HP Networking
HP Security Specialist
HP Tipping Point Security Specialist
HP IMC Manager Integration Specialist

IBM Premier Business Partner
IBM BladeCenter Certified
IBM ProFlex Certified
IBM System X Certified
IBM Midrange Storage Certified

Microsoft
Microsoft Certified IT Professional (MCITP)
Microsoft Certified Systems Engineer (MCSE)
Microsoft Certified Solutions Developer (MCSD)
Microsoft Certified Database Administrator (MCDBA)
Microsoft Certified Technical Professional (MCTP)
Microsoft Certified Systems Administrator (MCSA)
Microsoft Certified Professional (MCP)
Microsoft Endpoint Certified

Polycom Platinum Partner
Installed Voice
RealPresence Platform
RealPresence Environments
Voice Over IP
Microsoft Optimized CX Devices
ShoreTel
Mobility Sales Certified
Contact Center Sales Certified
Symantec Platinum Enterprise Partner
Archiving and E-Discover
Data Protection
Encryption
Endpoint Management
Enterprise Security
High Availability
Storage Management
Mobility Solutions
VMware Premier Corporate Reseller
Infrastructure Virtualization Competency
Desktop Virtualization Competency
Business Continuity Competency
VMware Certified Professional (VCP)
VMware Sales Professional (VSP)
VMware Technical Sales Professional (VTSP)
Cloud laaS Competency
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Authorizations

Adobe

* Platinum-Level Reseller

+ World Wide Adobe License Center

« Contractual (CLP), Transactional (TLP),

Enterprise (EA) and Volume Incentive Program (VIP)

 Non Profit Licensing Reseller
+ Connect Pro Value Added Reseller (VAR)

APC Elite for Business Networks

Apple Authorized Reseller
* Authorized Service Provider

Autodesk Volume Channel Partner (VCP)

Avaya
« IP Office

CA Premier Partner
Checkpoint

Cisco Specializations
+ Advanced Borderless Network Architecture
* Routing and Switching Solutions
* Wireless Solutions
« Security Solutions
* WAN Optimization Solutions
 Network Management Solutions
+ Advanced Collaboration Architecture
+ Unified Communications Solutions
« Video Solutions
« Collaboration Applications Solutions
« Advanced Data Center Architecture
« Unified Computing Solutions
« Unified Fabric Solutions
« Unified Management Solutions
+ Small Business

* Authorized Technology Provider (ATP):
TelePresence Video Advanced

* Authorized Technology Provider
(ATP): Identity Services Engine

+ Cloud Builder
* Infrastructure Management and Services

CompTIA

* CompTIA Network+
« CompTIA Security+
« CompTIA Server+

1-800-800-:0014

WWW.pCCOI’]I’lECtiOI’l.COI’T]

©2013 PC Connection, Inc. All rights reserved. PC Connection is a registered trademark of PC Connection, Inc. or its subsidiaries. All copyrights and trademarks remain the property of their respective owners.

Dell

« EquallLogic

« Compellent

* SonicWALL

* WYSE

« Quest Software

EMC Velocity2 Partner
« EMC Premier Partner

Hitachi Enterprise Partner

HP

* HP Authorized Business Solutions Partner (ABSP)
« HP Authorized Support Partner (ASP)

« HP Authorized Professional Services Partner (APSP)
« HP Consolidated Client Infrastructure (CCl)

« HP Enterprise Storage Elite

» HP Networking Authorized Master Partner

» HP Networking Elite Partner

» HP ProLiant

« HP SMB Elite

* HP Verified Online Supplies Reseller

» HP Cloud and Convergence Infrastructure

* HP Enterprise Storage

» HP Converged Cloud, Management, and Security
« HP SMB Storage

= HP Professional Services

« HP SMB Solutions

« HP Enterprise Solutions

* HP Client Virtualization

+ HP Digital Signage Solutions

« HP Personal Systems

+ HP Retail Point of Sale (ASC)

IBM Premier Partner

Lenovo Premier Enterprise Partner
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LANDesk National Solution Provider
(NSP) — Premier Status

McAfee Premier Security Alliance Partner

Microsoft Select, Open, Charity, and Academic
volume licensing programs with service and
support for Microsoft Enterprise Agreements

* Microsoft Large Account Reseller (LAR)
 Microsoft Enterprise Software Advisor (ESA)

* Microsoft Authorized Education Reseller (AER)

* Microsoft Delivery Service Partner (DSP)

* Microsoft Charity Licensing Partner

* Microsoft Gold Partner—Licensed Solutions

Competency—Information Worker Competency—
Unified Communications Competency

* Microsoft Operational Excellence
Award Winner, 2005

Motorola Solutions Platinum Premium Channel

Panasonic TP3 Partner

Planet Wireless

Polycom Platinum Partner
* Federal Specialization

QLogic
Symantec Platinum Enterprise Partner
Symbol
Toshiba Preferred P;Itner

Tripp Lite Premier Alliance Partner

VMware Premier Corporate Reseller
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