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Call your Account Manager for more information.

Increase Efficiency and Save Valuable Time
•	Our just-in-time automated delivery eliminates the need to order 

supplies and consumables. We will proactively monitor your 
printer fleet and ship supplies and consumables to one or multiple 
locations. Each delivery is clearly marked with the appropriate 
building, floor, and contact name.

•	Free up personnel to focus on key projects and initiatives. 

•	Spend less time managing your print devices and reduce downtime 
and costly rush deliveries caused by printers without toner.

•	We offer top-quality supplies with reliable performance for nearly 
every major networked printer and multifunction brand. 

•	Eliminate stocking supplies or maintaining an inventory that ties up 
your monetary resources.

•	We process your order within 24 hours and offer FREE shipping. 

•	We provide one simplified monthly invoice, and you only pay for 
the items that are shipped each month. This reduces your purchase 
requests to one monthly invoice and one purchase order.

•	Our dashboard reporting provides 24 × 7 visibility into all your 
networked print devices. 

•	Our service gives you a single point of contact for your 
multi‑vendor print fleet.

•	If you need additional supplies for a large project, it’s never 
a problem. Let your Account Manager know about the project, 
and we will ship additional consumables to your specified location. 

How Supply Concierge Service Works
We will help you install a simple piece of software to monitor your 
printer supply levels. When supplies run low, we automatically ship 
you toner and consumables. This software application provides 
secure, one-way communication to a protected data center. 
No personal or user data is collected, and the software requires 
virtually no PC or network resources to operate. You can monitor 
all of the transmitted data via your complimentary customer portal.

Supply Ordering Made Simple 

Take the Hassle Out of Replenishing Printer Supplies

Our Supply Concierge Service greatly simplifies printer supply ordering for your entire printer fleet by automatically 
delivering toner and consumables right when you need them. We make it easy to procure printing supplies at a 
competitive price, simplify every aspect of ordering, and provide unmatched convenience.


